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An authentic faith, always 
involves a deep desire to change 
the world, to transmit values, 
to leave this earth somehow 
better that we found it. We 
love this magnificent planet on 
which God has put us, and we 
love the human family which 
dwells here, with all its tragedies 
and struggles, its hopes and 
aspirations, its strengths and 
weaknesses. The earth is our 
common home and all of us are 
brothers and sisters.

Pope Francis,  
#183 Joy of the Gospel
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A FEW
WORDS

Dear friends,

We are delighted to present the Annual Report of Caritas Hellas for 2018.

A year of hard work, compassion and devotion to the most vulnerable 
and excluded. Always committed to accompany the people we serve in 
their efforts to change their lives, to support them, to empower them and 
to propose solutions for a better future.

A year of strong synergies and alliances with those that believe in the 
global justice, the respect and the promotion of the fundamental human 
rights, the solidarity and the democratic values by which we are inspired. 
In times where fear, hate and intolerance give room to nationalism, 
hatred and extreme political positions, new walls and borders seem to 
threat peace and human development.

Working in partnership with Caritas Intenationalis, Caritas Europa, 
Diocesan Caritas, as well as with Institutions, Foundations, National and 
Local authorities and members of the Greek Civil Society we feel proud to 
present this Annual Report. A selection of stories and initiatives that are 
changing people’s lives every day. Our deepest appreciation goes to all 
colleagues and volunteers that made our mission accomplished for 2018.

Fr. Antonios Voutsinos
President of Caritas Hellas
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SELECTED
STORIES

Christos Nikolaidis Athens

My name is Christos Nikolaidis and I am 
a resident of Nea Makri, Attica. After the 

catastrophic fire in the summer of 2018, Caritas 
Hellas became my family, they supported me, 

and they still do. The employees and volunteers 
of Caritas Hellas Relief Centre at 

Mati, from the very first moment, 
went door to door and assessed 

the situation. They found me 
in a tragic condition, and 

they gave me help even 
without me asking. From 
my personal experience, 

this is the greatness of 
Caritas Hellas that 

makes it humane 
and unique. 
It is unique 

because every 
member of 

their team is 
selfless and 

expresses 
true 

love and 
respect.

Kazem Ahmadi Afghanistan

My name is Rahima Mirzaie and I am 33 
years old. My husband and children were 
killed in Afghanistan. I arrived in Lesvos in 
October 2018 with my father and 2 brothers. 
I really appreciate the services Caritas Hellas 
offers at Kara Tepe camp in Lesvos. I have 
been attending the English classes for the 
last couple of months. In the morning, I go 
to Caritas Hellas Women Safe Space and use 
the sewing machines there to do mending 
as I did back home. I also participate in 
knitting and crocheting workshops. When 
we keep ourselves busy, we feel better.  In 
December, we went with Caritas Women 
Safe Space to Agiassos, for a visit to the 
local folklore museum. I was surprised 
how similar the tools and dresses were to 
our own.  
If I am granted asylum in Greece I would 
like to work and not stay at home. There is 
no violence here, so I feel safe to try. 

My name is Kazem Ahmadi, I am 23 years old and I am from Herat, 
Afghanistan. I came to Greece 2 years ago.  I am member of the 

“Photography club” created by the participants of the photography 4-month 
seminar and the group “Discover Athens”, both organised by Caritas 

Hellas’ Social Spot of Neos Kosmos. “Discover Athens” first gave me the 
opportunity to explore the historical centre of Athens, be in many museums 
and learn about Greek History and Mythology. After that, I had the chance 

to become a tour guide myself for groups that have visited Caritas Hellas 
from abroad. Today, I would like to become a professional tour guide in my 

new country, Greece. Thank you, Caritas Hellas!

Rahima Mirzaie Afghanistan
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My name is Fatima and I am 42 years old. My origin is from Morocco, but I 
was living with my Iraqi husband and our 2 young children in Iraq for several 
years. The war, the fear and the instability forced us to flee the country and 
we came to Greece in February 2018. We found refuge In the Neos Kosmos 
Community Shelter of Caritas Hellas, in which we were immediately placed. 
Since then, we have been surrounded by love from the Caritas Hellas staff, the 
local community and the other guests. The most important thing that Caritas 
offered to my family is to create the sense of belonging and to empower 
us to build a new life here in Greece. Thanks to Caritas, my family had the 
opportunity to have an active role and participate in activities together with 
locals. My goal is to offer a life of dignity to my children!

My name is Yves Adalbert Antibe Zanga. I was 
born and raised in Cameroon. Working in the 
construction industry and participating in boxing 
contests was my routine. I was passionate for 
boxing and extremely talented. Until everything 
changed. I was accused of a crime I never 
committed and had no choice but to leave Africa. 
In May 2017 I reached Greece. I stayed in Moria 
for a couple of months until I finally moved to 
Athens. I did not speak a word of Greek and had 
no one to stand by me. In April 2018 UNHCR 
“ESTIA” offered me shared accommodation into 
CRS/Caritas Hellas premises. I asked to learn 
Greek and to find a job. Caritas offered me all the 
support I needed. First, I got help to get enrolled 
in school and Caritas matched me to a potential 
employer so I got hired.  Today, I am capable 
to fill in all the documents I need for school 
by myself, I have a job and I enjoy enough free 
time to practice my boxing and participate in 
matches. Life looks better now thanks to Caritas 
Hellas.

My Name is Evans Odudu, I am from Nigeria 
and I arrived in Greece 6 months ago. In the 

beginning I went through a difficult period, but 
that was until I was introduced to Caritas Hellas 

which has provided me with unconditional 
support, in every aspect of my life! The greatest 
success for me was the fact that in a very short 

period of time I managed, through the help I 
received, to complete the paperwork that was 

necessary for me to live and 
work in Greece. This enabled 
me to participate in language 
classes as well as vocational 

trainings that finally got 
me to find a job as a 

mechanical engineer, 
my current 

occupation.  
Those are the 

reasons 
 I really 

appreciate 
the work and 

the staff of 
the Centre 

of Social 
Integration 

and 
Employability 

of Caritas 
Hellas in 

Kipseli!

Evans Odudu Nigeria

Fatima Rahnawi Morocco

Antibe Zanga Cameroon
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ACTIVITIES &
PROGRAMΜΕS
ACCOMMODATION

1,807BENEFICIARIES
UNHCR URBAN SHELTER PROGRAM

815 BENEFICIARIES
NEOS KOSMOS COMMUNITY SHELTER
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The Accommodation Program of Caritas Hellas and Caritas Athens 
in partnership with CRS is part of the nationwide UNHCR Urban 
Shelter Program titled “ESTIA” and provides dignified and safe urban 
accommodation and cash assistance to refugees and asylum seekers in 
Athens and Thessaloniki. 

Urban accommodation provides a normal daily life to refugees and 
asylum seekers, while cash assistance restores dignity as participants 
are empowered to make choices according to their needs. The main 
objective of the program is to promote self-reliance as well as to 
promote social cohesion within the urban communities.

Furthermore Caritas Hellas provides comprehensive services through 
Social Service HUBs, mainly psycho-social support through direct case 
management and referrals to available services, support for school 
enrolment and participation of children in remedial tutoring classes, 
guidance on acquisition of legal and administrative documents in order 
for participants to access public services and legal employment as well 
as receive state benefits, accompaniment to services when necessary, 
integration assistance by developing integration plans and referring 
participants to integrational and empowerment activities such as Greek 
language courses, educational trainings, adolescent or women groups 
and sports, as well as community outreach events in neighbourhoods, 
providing the opportunity to hosted population and local community to 
connect.

Until 2018, Caritas Hellas has provided accommodation both in shelters 
and apartments in Athens and Thessaloniki, hosting 1807 beneficiaries, 
out of which 381 are recognized refugees, and 1124 asylum seekers.

ESTIA is funded by the Asylum, Migration and Integration Fund of the 
European Union.

In Neos Kosmos district, a neighbourhood of Athens with a long-
standing history of accepting migrant population, Caritas Hellas 
runs a versatile community shelter project in collaboration with the 
Armenian Catholic Ordinariate and Comunità Papa Giovanni XXIII. 
The project offers a variety of services to several refugees, migrants 
and vulnerable Greeks and their families. The key component of the 
project’s approach has been a shift of paradigm from standardised 
and individualized accommodation assistance to the creation 
and operation of a community model, guided by the principle of 
multiculturalism and interreligious. Working towards this direction, the 
success of this project lies in the sensitization of the local population, 
while facilitating the harmonious cohabiting and integration of the 
beneficiaries, as well as in combating incidents of exclusion and social 
isolation.  

The development of the services and activities range from provision 
of basic needs relief (shelter, food and non-food provision) and 
accompanied support services for both children and adults (family 
counselling, educational activities) to livelihood activities through 
individualized planning interventions and community outreach actions. 
As a result, a strong feeling of belonging is created to the beneficiaries 
who feel welcomed, safe and empowered in their new home. 

Over the course of 2018, more than 250 people have been hosted on 
the sheltering premises and 815 people have participated in different 
kinds of cultural, community and social activities, including national and 
international volunteers, the local community, beneficiaries, neighbours, 
the program staff and other stakeholders.

UNHCR Urban Shelter Program 

Neos Kosmos Community Shelter
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To change the world  
we must be good  
to those who cannot repay us 

   Pope Francis
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Caritas Hellas promotes social work and invests greatly in 
supporting social inclusion of all those in need, regardless 
of origin or faith. During 2018, different Programs have 
serviced different geographical areas and target groups, 
aiming   at enhancing psychosocial well-being, social 
independency and the empowerment of the daily lives of 
beneficiaries.

ACTIVITIES &
PROGRAMΜΕS
SOCIAL WORK  
& SOCIAL INCLUSION

To change the world  
we must be good  
to those who cannot repay us 

   Pope Francis
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Caritas Hellas has developed a fully 
featured psychosocial support service 
system: 

Social support, psychological support 
and legal counselling have been 
strongly interlinked; one-to-one and 
group counselling sessions have been 
running by highly trained professionals 
of each relevant sector; case 
management is based on a holistic 
approach and a completed internal 
and external referral system has been 
established. 

In addition, thematic information 
sessions have been introduced aiming 
at empowering, motivating but also 
accurately informing the served 
population. Sessions cover psychosocial 
and legal areas and the topics are 
constantly renewed according to the 
needs and requests of the served 
population.

 In 2018, Caritas Hellas has introduced 
the provision of psychiatric support, in 
order to cover the most challenging 
psychological needs of the refugee 
population accommodated in the sites 
in the first entry point islands. With 
this service Caritas Hellas supports 
one of the vulnerable groups of the 
population, those in need of psychiatric 
care. The service is provided in Lesvos 
and Chios islands.

Psychosocial Services 

The Social Spot of Caritas Hellas in Neos Kosmos has 
been successfully operating for more than 2 year with 
the support of the German Ministry of Foreign Affairs and 
Caritas Germany. Until December 2018 more than 5,400 
people have benefited from its services. 

Its core activities include: Social support and legal 
counselling, job counselling, entrepreneurship trainings, 
vocational trainings and educational seminars. In 2018, 
a new set of financial counselling services has been 
introduced, supporting the population with the submission 
of the tax declaration and with issuing VAT, social 
insurance number and unemployment card.

Numerous cultural events have been organized within 
the warm and welcoming environment of the centre. 
Three activities group have developed (a photography 
group, an acting group and a group exploring the city 
of Athens called ‘’Discover Athens’’). Currently, the acting 
and photography groups organize exhibitions and 
performances open to the public, whereas the Discover 
Athens group offers short tours in Athens city centre to the 
visitors of Caritas Hellas.  

The Social Spot of Neos Kosmos is an alternative 
open space where ideas grow and communication is 
established. Building upon strong partnerships and through 
redirecting its offered services, Neos Kosmos Social Spot 
has become a point of reference to the served population 
and to all relevant local and national stakeholders.

Social Spot in Neos Kosmos, Athens 

The Social Spot in Thessaloniki has been in operation 
since July 2017 with the support of the German Ministry 
of Foreign Affairs and Caritas Germany. Located in the 
city centre, easily reachable from all parts of the city and 
its outskirts, offering a cosy environment where refugees 
could access the social services of Caritas Hellas, spend 
quality time in a welcoming space and participate in 
various cultural and education activities.

During 2018, its core services included: social support 
and job counselling, soft skills trainings, Greek language 
lessons, educational sessions, vocational trainings and 
employability workshops. Financial counselling has also 
been introduced, providing to the refugee population 
support in the submission of their tax declaration. 

In addition, a plethora of cultural events, social activities 
and thematic group information sessions have been 
organized regularly.  Two activities groups for men and 
women have been running on a weekly basis and a filming 
group has developed. 

The Social Spot in Thessaloniki provided its services until 
the end of December 2018. During the 2 and a half years 
of its operation it has served more than 1700 people and 
actively provided support to all those in need.

Social Spot in Thessaloniki 

ACTIVITIES &
PROGRAMΜΕS
SOCIAL WORK  
& SOCIAL INCLUSION



ANNUAL REPORT 2018 | 13

In October 2018 the new Caritas Hellas Centre of 
Social Inclusion and Employability (SIE) started 
operating with the support of Caritas Switzerland. The 
Centre is hosted in the first Market of Social Economy 
in Greece, established by the Municipality of Athens, 
managed by Impact Hub Athens and located in the 
most multinational neighbourhood of Athens, Kypseli. 

During the first 3 months of SEI centre’s operation, 
more than 500 people have utilized its services. 
Visitors can receive social support, access financial 
counselling and follow Greek and English classes. 
Employability services include: Οne-to-one and group 
job counselling, soft skills trainings, entrepreneurship 
seminars, one-to-one entrepreneurship counselling 
and vocational training courses. 

As a member of the community of the municipal 
market, Caritas Hellas actively cooperates with all 
municipal actors and Impact HUB Athens in order to 
utilize all available resources and adopt innovative 
and creative ways of improving and upgrading its 
services. 

Caritas Hellas SEI centre has succeeded the Social 
Spot of Tarella that operated until September 2018 
in the centre of Athens. The Social Spot offered 
social support and educational services to children 
and adult refugees. The decision to relocate the 
premises of Caritas Hellas and redirect the focus of 
its activities, resulted from the strategic priority of 
the organization to emphasize employability services 
targeting a broader spectrum of groups in need.

Caritas Hellas Social Inclusion & Employability 
Centre, Municipal Market of Kypseli 

9,056PEOPLE
HAVE VISITED THE SOCIAL 
SPOTS OF CARITAS HELLAS 
DURING 2018

Everyone  
has something  
to give to society,  
no one is excluded  
from contributing  
to the good of all
Pope Francis
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TIME TO CELEBRATE “NOWRUZ’’

March 2018, Athens
Caritas Hellas beneficiaries, who live in shelters 
and apartments, organized one special event 
at Saint Nicolas Square, Athens, in order to 
celebrate the traditional Holiday of Nowruz, 
which marks the start of the New Year in 
Iran! Beneficiaries and staff members alike, 
collaborated in organizing the festivities 
and many members of the local community 
strengthened their efforts. People from 
different cultural backgrounds participated in 
the celebration sharing a warm message of 
equality and inclusion in a doubly symbolic 
way as the day of festivities coincided with the 
global day against discrimination.

WE LIVE TOGETHER, WE WORK TOGETHER

March 2018, Athens
Caritas Hellas was present at the Roundtable 
“We live together, we work together” organized 
by ACCMR (Athens Coordination Center for 
Migrant and Refugee Issues) at Serafeio Centre, 
Athens on the 23rd of March 2018 with the 
lively participation of refugees, employers and 
NGOs. Caritas Hellas Programmes Coordinator 
was one of the keynote speakers on the topic 
of challenges / opportunities for integration of 
migrants into the labour market.

CONNECTING THE DOTS

June 2018, Tallinn
Caritas Hellas was among the participating or-
ganizations at the Symposium “Connecting the 
Dots: Young People, Social Inclusion and Digital-
ization” organized by the Partnership between 
the European Commission and the Council of 
Europe in the field of youth in Tallinn from 26 to 
28 of June 2018. Caritas Online Platform linking 
refugees to Employment and Training Opportu-
nities made it to the Good Practice Fair and the 
Written Compendium of good practices while 
our Head of Advocacy joined the editorial team 
of “Coyote” network magazine. H
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ACTIVITIES &
PROGRAMΜΕS
SOCIAL WORK  
& SOCIAL INCLUSION
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«ΤΗE LASΤ BELL OF THE SCHOOL YEAR» 

June 2018, Athens 

In order to celebrate the end of the school year 
and to participate in the Global Campaign of the 
Holy See «Share the Journey» which was launched 
in 2017, Caritas Hellas and beneficiaries who reside 
in the shelter and the apartments of Kallithea 
cluster organized the happiest celebration! The 
children, guided by their educators, presented an 
impressive performance. Members of the local and 
school community participated in the event. Many 
thanks to the children who filled our celebration 
with beautiful smiles! 

A DAY AT THE BOTANICAL

July 2018, Athens
Refugee families hosted at the Neos Kosmos Social 
House of Caritas Hellas in Athens, families of the 
local community and volunteers supporting our 
mission, organized a joint visit to the National 
Botanical Garden. Adults and children had the 
opportunity to enjoy the guided tour within the 
Garden followed by a gardening workshop for the 
children and a picnic in nature! The joint activity 
was a great bonding experience, encouraging 
positive interaction between people from different 
backgrounds and fostering warmth and hope for 
our common goal, a shared future together!

GLOBAL SOLIDARITY WALK 

October 2018, Lesvos
On the 21st October 2018 a symbolic walk to St 
Peter’s Square in Rome officially launched the 
“Global Solidarity Walk” as part of its “Share the 
Journey” Global Campaign. Caritas is calling on 
communities around the world to walk side by side 
with migrants and refugees. By walking together, we 
learn more about each other, build friendships and 
send a strong message of unity to political leaders. 
Together we aim to walk 1 million kilometres!”. The 
same day, Caritas Hellas has launched its first GSW 
in Lesvos where 356 participants, refugees and 
locals, walked a total of 783.2 Km!

DISCOVER ATHENS GROUP

Autumn 2018, Athens
One autumn sunny day, the young refugees, 
members of the group “Discover Athens” rolled 
up their sleeves and took up the role of the tour 
guide of Athens for a group of 10 teenagers 
from Geneva! The Swiss Group who was in a field 
trip at the Social Spot of Caritas Hellas at Neos 
Kosmos were amazed! Becoming a tour guide in 
the flooding with tourists Athens can be a full-
time profession and it has been the inspiration for 
organizing this ambitious set of activities. Young 
refugees who participate in the group first visit 

famous Athens landmarks accompanied by Caritas 
Hellas staff, then study the history and after a few 
weeks, they are enabled to operate as amateur 
tour guides for other people of their age. Next time 
you visit Athens, have a look around, they might be 
standing next to you in… Acropolis!

AFRICAN DAY FESTIVAL 

October 2018, Athens
All guests who visited the African Day Festival 
organised at the Social Spot of Caritas Hellas at 
Neos Kosmos were in for a day full of pleasant 
surprises! Aiming to share the African community’s 
rich heritage, this amazing festival was organised 
with the invaluable cooperation of African Women 
Groups from Congo, Cameroun and Ghana. The 
Festival’s recreational activities included, among 
others, African hairdressing, food and beverage 
tasting, live music and of course…dance!

“ATHENS, MY CITY” AT KIPSELI

October 2018, Athens

Hundreds of visitors and officials had the chance 
to appreciate the photo exhibition “Athens, my 
city” on the event of the opening of the Municipal 
Market of Kipseli, where Caritas Hellas hosts its 
Centre for Social Integration and Employability. 
The exhibition which is the result of a 3month 
seminar of photography for young refugees has 
toured Athens, Freiburg, the Greek islands and is 
soon moving to Brussels. Photos are all impressive 
creations of the young photographers.

KNITTING WORKSHOPS 

December 2018, Lesvos 

In the harsh month of December, women from 
Afghanistan, Syria and Iraq came together weekly 
at the Caritas Hellas Women Safe Space at Kara 
Tepe in Lesvos to share knitting techniques and 
patterns from their countries as well as to be 
taught new styles and techniques! In the context 
of the workshops, the participants had the 
opportunity to create woollen clothes for them, 
their kids and husbands and pass their time 
actively and joyfully in a warm and safe space.

CHRISTMAS PARTY TIME

December 2018, Athens 

Just a few days before the holidays, staff and 
beneficiaries organized a Christmas party at the 
Centre for Social Integration and Employability 
of Caritas Hellas in Kipseli. All those present had 
the chance to prepare handcrafted ornaments, 
decorate the Christmas tree and share laughter, 
joy and some really nice snacks under the jingle 
bells’ sounds.
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ACTIVITIES &
PROGRAMΜΕS
SOCIAL WORK  
& SOCIAL INCLUSION

Caritas Hellas has been running for a second 
year, community spaces for men and women 
within the official accommodation refugee sites 
of Kara Tepe (Lesvos), Skaramangas (Athens) 
and Serres (Northern Greece).

With 2,034 visitors recorded in 2018, Caritas 
Hellas continued to successfully operate spaces 
where male and female adult population can 
communicate, participate and be informed.  
Educational activities, focus group discussions 
and recreational activities such as knitting, 
sewing, arts and crafts and film projections 
have been running on the weekly schedule. 
Participants have also the opportunity to 
organize their own activities based on their 
interest and skills. 

The Psychosocial Support Centre in Kara Tepe 
has continued its operation and expanded 
its activities in order to support the growing 
number of refugees in need.

In 2018, complementary to its on-going services, 
Caritas Hellas has initiated the operation of a 
language and educational centre inside the 
official accommodation site of Kara Tepe. The 
centre offers English language lessons with 
parallel educational and cultural activities. 
It has been targeting adult population of all 
nationalities and of all language levels. During 
2018 more than 488 people have participated in 
its running activities. 

Social Work in the Official Refugee Accommodation Sites
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Starting 2017 and observing a persistent gap in the timely provision of interpreting services in 
the hospitals, Caritas Hellas has implemented an innovative approach by creating a cultural 
mediators’ shift system in centrally located public hospitals on duty in coordination with the social 
services and management of the hospitals and with referrals from the Caritas Social Spots and 
other NGOs. Caritas Hellas operates in 6 hospitals, Alexandra, Paidon Agia Sophia, Evangelismos, 
Evangelismos Polyclinic, Gennimatas and Dafni. It also covers the Ippokrateio Hospital in 
Thessaloniki. 

The service started out in May 2017 in Chios where given the different context, Caritas 
Hellas operates a transport, cultural mediation and escort service from VIAL Reception and 
Identification Centre to the Chios General Hospital. Since November 2018, the Chios component is 
funded by Caritas Germany.

The service has showed impressive quantitative and qualitative results for the beneficiaries and 
strengthened the trust between involved stakeholders. In February 2018, Caritas Hellas conducted 
an extensive Satisfaction Survey based in 78 beneficiaries’ questionnaires and 43 stakeholders’ 
questionnaires. According to the results, the Service lives up to its “best practice” aspiration. Most 
of the testimonials of stakeholders are strongly in favour of the continuation of the Service and 
stress its necessity. During 2018, the government stepped up in its efforts to cover this gap and 
launched the process of hiring through KEELPNO Philos II Program a minimum staff of cultural 
mediators for the public hospitals. By the end of the year, the process has not been concluded. 
Caritas Hellas seeks to extend its presence in the hospitals so that a timely and orderly handover 
can be executed in 2019. Given the excellent results of the Pilot, Caritas Hellas is aiming to seek 
a future collaboration with KEELPNO and/or collaborating hospitals for the covering of potential 
gaps and share of know-how.

Facilitation of Access to Healthcare

This is a very important issue. Interpreter’s presence at the hospitals is vital. They have been 
doing wonderful job and they are professionals. 

Male Interviewee, Paidon Hospital

Excellent services. Thank you for the respectable job and your support to refugees.

Female Interviewee, Alexandra Hospital

The interpreter took care of our problem. We have been waiting for an interpreter working for 
a different NGO, but she could not make it on time. Caritas Interpreter was really humane and 
caring. Thank you!

Female Interviewee, Paidon Hospital

As a refugee with a sick child, I would like to report that the interpreter was diligent, and the 
services were accurate. These characteristics create a good and professional image for the NGO. 

Male Interviewee, Paidon Hospital

I have been living in Greece for two years. I faced several problems when visiting a hospital, but 
you have provided us solution to our problem. Please increase the number of the interpreters at 
the hospitals because it takes time to learn the [Greek] language and we need your interpreters’ 
support. 

Male Interviewee, Paidon Hospital

12.388
BENEFICIARIES

31.603 
INTERPRETATION SESSIONS



18 | CARITAS HELLAS 

The last 2 years Caritas Hellas has 
designed and developed a well-structured 
employability service mechanism: It 
established strategic partnerships, 
introduced targeted job counselling 
sessions and innovative entrepreneurship 
trainings and designed digital tools such as 
its Employability Online Platform and App. 

In summer 2018, Caritas Hellas cooperated 
with ILO and conducted a value chain 
market analysis (VCA) in order to identify 
the links between market’s entry points 
and people’s skills. The results of the 
analysis informed the design of the offered 
services.

Caritas Hellas Employability services 
include: 

Vocational Training: 

Caritas Hellas was one of the first 
organizations to offer certified vocational 
training courses to refugees. In 2018, 
and based on the results of the VCA, 
partnerships with businesses of the 
identified growing economic sectors have 
been established. Tailor-made trainings 
have developed, elaborating on combining 
the skills of the served population to the 

needs of its private business partners. The 
aim of the new vocational training courses 
has been to reach the highest absorption 
level of participants in the market. 

Trainings have been organized in the fol-
lowing sectors:  warehouse management, 
tourism industry and facility management, 
catering services, hardware repair. 

Job Counselling:

Includes one-to-one sessions, soft skills 
trainings, cv drafting, interview preparation 
and intermediation with selected 
employers.

Job related Legal Counselling: 

Includes one-to-one and group sessions, 
job and SME related legal advice, sessions 
on working rights in Greece etc.

Entrepreneurship counselling  
(one to one and group sessions): 

Includes accounting and legal one-to-one 
counselling, entrepreneurship seminars, 
design of business planning, fundraising 
mechanisms and funding opportunities.

ACTIVITIES &
PROGRAMΜΕS
ECONOMIC INTEGRATION

Employability Hub 

Economic integration is a key factor for the social inclusion of vulnerable and excluded 
people. Caritas Hellas has invested greatly in this component and is currently one of 
the major actors in the design and implementation of holistic employability services 
for different target groups. Key aim of most of the economic integration services is the 
creation of a temporary safety net of financial or material aid, “push actions” aiming at 
strengthening the resilience and skills of beneficiaries and “pull actions” for facilitating 
their access to the labour market. In this challenging path to self-sustainability it is 
fundamental to help PoCs to assess their talents, expertise and options with realism 
and support their efforts to become economically independent by providing targeted 
professional aid.
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Be the 
protagonists 

of your history, 
decide your 
own future

Pope Francis

Caritas Hellas’ substantial operational growth has resulted in a new 3-year endeavor 
with the award of its first H2020 EU Project, NADINE (Digital integrated system for the 
social support of migrants and refugees)! 
In November 2018, the Grant Agreement was signed, and Caritas Hellas became an 
implementing member of a prestigious 13-member Consortium whose aspiration is to 
“smarten up” the digital tools and services available to authorities, NGOs and refugee 
“end-users” in their joint efforts of achieving the economic and social integration of the 
refugees in different EU destination countries. 

NADINE aims to harness the potential of big data and artificial intelligence to better 
understand the supply and demand of skills brought to Europe through migration. 
NADINE recognizes that smooth access to employment is a key ingredient in successful 
integration in a new country, though the challenges and realities of migrants are not 
always fully understood by local host authorities and other actors in the labor market. 
Therefore, NADINE’s cutting edge technology will assess migrants’ skills, along with 
their social, educational and cultural needs, and offer a range of user-friendly support 
services (including skills assessment, e-portfolio, game-based learning, chatbot etc). 
Host authorities and guidance organizations will also benefit from data and technology 
that give a broader picture of skills supply. This will enable them to identify gaps in 
their provisions and adapt to the actual needs of migrants and employers in terms 
of upskilling, training and preparation for the labor market. Caritas Hellas’ role in the 
Project entails vivid participation of migrants and NGOs in the user requirements design 
phase and a 3-step piloting of the bundle of digital services of the system regarding 
asylum seekers in Greece.

NADINE EU Project - Horizon 2020

This project has received funding from the European Union’s Horizon 2020 research and 
innovation programme under grant agreement No 822601
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Caritas Hellas together with CRS and Caritas 
Athens provide integration and livelihoods 
opportunities to asylum seekers and refugees 
accommodated in the ESTIA program in Athens.

The project aims to tackle five challenges 
for integration as these were assessed in the 
design phase of the program:

1. The language barrier, by the provision of daily 
Greek language classes for all levels, focusing 
on basic communication, and customized 
according to needs.

2. Preparation for entering the Greek job 
market, by supporting job seekers, with 
job preparedness sessions, CV writing, job 
interviews preparation, and specialized 
information on the Greek labour law. 

3. Access to the job market via collaboration 
with an experienced Greek recruiting agency, 
already connected to the local labour market 
and companies, as well as job opportunities 
research and direct contact with companies. 
Beneficiaries were assisted with creating bank 
accounts and obtaining health insurance 
numbers.

4. Understanding of the cost of living in 
Greece by conducting Household Management 
Budget sessions that include comprehensive 
information on different costs of living as well 
as an individual/family budget plan. 

5. Social cohesion, by organizing integrational 
and community outreach events in the 
local neighbourhoods, aiming to connect 
beneficiaries with their neighbours and share 
the message of living as one family. 

6. Finally, personal and professional 
empowerment by organizing educational and 
empowerment sessions and professional/
vocational trainings for refugees and asylum 
seekers to acquire or improve their professional 
skills.

Over the last years and especially since the beginning 
of the Greek financial crisis, the idea of Social 
and Solidarity economy has become increasingly 
appealing to parties interested in providing viable 
solutions with a social impact through Social 
Entrepreneurship. Caritas Hellas has embraced this 
vision which is largely expressed by its involvement 
at the international project ELBA, currently at its 
second phase (2016-2018) and it is operationalised by 
a network of 7 South East and 4 Western European 
National Caritas organizations. 

The main activities of the project include: 
• Educational program for the Local Coordinators,  
 the Social Entrepreneurs and the Local Churches.  
• Feasibility Study for an Antipoverty School/School   
 for Social Economy.  
• Accompaniment and support to existing Social   
 Enterprises.  
• Technical support and counselling to existing  
 Social Enterprises.  
• Economical support for Social Enterprises.  
• Regional animation and awareness raising.  
• National animation, lobby and awareness raising. 
• Communication/dissemination, monitoring  
 and evaluation.

As part of the ELBA project, in Greece there have 
already been established three new social economy 
initiatives (an NGO in the field of solidarity tourism, 
a social cooperative for the handcrafts of children 
with special abilities and a commercial application of 
speech therapy software), while another impressive 
134 applications have been considered from the last 
tender call. 

ACTIVITIES &
PROGRAMΜΕS
ECONOMIC INTEGRATION

Greek Economic and Social Integration  
for Refugees 

Social and Solidarity economy - ELBA 
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As part of the its livelihoods services Caritas Hellas 
has a been offering   English and Greek language 
classes as well as complementary educational 
activities for adults. 

Greek language classes for adults 

Greek language courses for adults have been 
designed based on the curriculum and language 
requirements of the official examinations of the 
Greek Ministry of Education. Courses cover A1, B1 
and B2 CEFR levels. Specific courses for the illiterate 
population have been designed. Tailor made courses 
for people that speak the Greek language and do not 
read or right have also been introduced.

English Language Classes for adults 

For the design of the English language courses 
Caritas Hellas has developed a very successful 
partnership with the British Council in Athens. The 
curriculum of each level of the English language 
courses has been designed in cooperation with 
the British Council. When completing each level, 
participants receive a participation certificate, co-
signed by Caritas Hellas and the British Council.  

In addition, specific courses for the illiterate 
population have been introduced.

Other Educational courses for adults 

Caritas Hellas provided courses on the development 
of basic computer skills for the refugee and migrant 
population in Athens and Thessaloniki. The courses 

have been organized in small groups of 6-8 people 
with parallel translation in English, Arabic and Farsi. 
In addition, 2 educational seminars have been 
organized in Athens and Thessaloniki: a 4-months in 
photography and 2 months in filming. The seminars 
aimed at supporting participants in improving their 
technical skills while at the same time in getting 
themselves familiar with the local cultural and 
environment.

Over the course of 2018, at least 30 refugee children 
hosted in the Neos Kosmos Community Shelter of 
Caritas Hellas as well as children from the local 
community were daily enrolled and attended the 
afterschool classes and the summer informal 
educational program implemented on the Armenian 
Catholic Church premises. The educational activities 
involved three-hour daily afterschool courses, 
to supplement the curriculum for all the children 
following the public school system, recreational 
workshops (handicrafts, painting, music, gardening) 
as well as educational outdoor activities (excursions 
to museums, gardens, sports, theatre performances). 
Since those joint educational activities also involved 
children of the local community, integration 
endeavours were further advanced since the parents 
of all children were collaborating as a group and were 
organising the common activities. 

Supplementary Educational Classes for children

Education 
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ACTIVITIES &
PROGRAMΜΕS
DISASTER RESPONSE

The afternoon of the 23rd of July 2018, people stood in 
awe in front of their screens as news about devastating 
wildfires near Athens were spreading across the globe. 
Although the fires started in Western Attica, in the area 
of Kinetta and burned thousands of acres of forest 
and regional properties, it was the second epicentre, in 
Eastern Attica, near Mati that shook the world. With winds 
up to 124 km/h, (12 Beaufor), flames were so intense that 
they trapped and burned people inside their houses, cars, 
or a few meters away from the beach.

As of 15 December 2018, 100 people were confirmed 
dead, 48 females, 41 males, 11 children (1 infant). The 
youngest was six months old and the oldest 93 years 
old. There were 95 Greeks, 2 Polish, 1 Irish, 1 Belgian, 1 
Georgian. The fires were the second-deadliest wildfire 
event to have occurred worldwide since 2001, after the 
2009 Black Saturday bushfires in Australia that killed 180.

Wildfires, Athens July 2018 
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The climate is  
a common good, 
belonging to all  
and meant for all
Pope Francis  

On day 2 of the disaster, Caritas Hellas representatives 
and volunteers visited the area for a rapid assessment 
of the situation, and the first volunteers got organized in 
the premises of Pammakaristos Foundation, a catholic 
Foundation with very significant work in care and 
education of children with autism. Within four days, a 
Rapid Emergency Appeal was launched and CE MOs 
supported a targeted relief program for the victims. 
When the waves of solidarity of the first days and 
weeks subdued and the media lights went off, Caritas 
Hellas continued to be a stable point of reference for 
the afflicted families. In the professional kitchen of 
the foundation, from August till December more than 
8,500 hot meals have been prepared and distributed, 
a Child Friendly Space was available for parents to 
leave their kids and take care of pressing matters and 
a professional Social Service was there to accompany 
and facilitate all paperwork with the State Agencies 
and refer the people we serve to psychological and 
psychiatric professional help. Caritas Hellas, on top 
of organizing self-funded NFI distributions has also 
operated as a hub for many NFI donors who preferred 
a professional partner to make sure that theirs in kind 
donation would be put to good use. 

Caritas Hellas’ immediate, organized and targeted 
response brought about a prestigious strategic 
collaboration. Caritas Hellas was awarded a 3-month 
Program funded by the Coca-Cola Foundation in 
collaboration with Bodossakis Foundation in relief of the 
victims of the wildfires. The Program consisted of the 
continuation of provision of psychosocial support and 
the implementation of a Cash Assistance intervention to 
the most vulnerable families of the afflicted area upon 
transparent vulnerability selection criteria. It should be 
noted that the process was widely disseminated and the 
Intra-Agency Committee who convened to finalize the 
beneficiary list had full access to the application files and 
relevant vulnerability documentation organized and pre-
evaluated by the Social Service of Caritas Hellas. 
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Food support

Shelter

Hygiene promotion

Material support

Cash assistance

Infrastructure

Case Management

Psychosocial Support

Language classes

Vocational training

Digital tools & skills

Employability hub

Legal counselling

Financial counselling

Cultural activities

Social entrepreneurship

BUNDLE OF SERVICES

In the context of its Emergency Appeal Programs, 
Caritas Hellas has offered substantial material 
support to the residents of refugee camps in 
Athens, Northern Greece and the islands in an 
effort to improve the living conditions and provide 
Non-Food Items upon request of the official site 
coordination mechanisms. During 2018, Caritas 
Hellas has strengthened its strategic collaboration 
with SMS actors in the Northern Greece, Attica, 
Lesvos and Chios and tried to respond to most of 
the incoming requests. This has resulted in a timely 
delivery and distribution of thousands of items and 
the implementation of small scale upgrading of 
existing facilities in dozens of cases. Caritas Hellas has 
provided to thousands of people it serves personal 
hygiene kits, baby kits, clothing, pillows, linen, drying 
racks, dozens of orthopaedic related NFIs and other. 

Caritas Hellas has also timely provided winterization 
items such as blankets, duvets, heaters in Northern 
Greece and Attica sites. In VIAL in Chios, Caritas Hellas 

has also provided WASH equipment such as water 
tanks and procured and installed benches cement 
(outside) and wooden (inside) for the waiting areas  
of different services of the camp. 

Other important interventions in Attica and Northern 
Greece include the installation of shade nets, outdoors 
lunch tables and benches, full coverage disinfestations 
and snake repellent installations in camps, provision 
of lotion for scabies, anti-lice treatments and other. 
Special attention was paid to the improvement of the 
living areas of unaccompanied minors where games, 
furniture and cleaning materials have been frequently 
given out in collaboration with appointed NGO actors 
responsible for the safe zones. Equal effort has been 
given to refugee children enrolling to public schools 
in Chios, who were distributed inox water bottles, 
back packs, school stationery and other. Last but not 
least, Caritas Hellas has also installed and operated 
laundry services in the camps of Serres and Diavata 
in Northern Greece.

ACTIVITIES &
PROGRAMΜΕS
MATERIAL SUPPORT

Housing Units in the Refugee 
Accommodation Site of Diavata

33,536 
BENEFICIARIES

MATERIAL SUPPORT 
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ACTIVITIES 2018

“Young Caritas in Action” implemented their first voluntary initiative on national level 
last summer! Young volunteers from all over Greece “travelled” the Photo Exhibition 
“Athens, My City…” (works of 28 refugees and asylum seekers, who had participated 
in a 3-month photo seminar in Neos Kosmos Social Spot) from Athens to Chania, 
Crete. Through this project, Young Caritas had the opportunity to promote Caritas’ 
spirit and volunteering, inform an international audience about the refugee crisis 
and Caritas’ work as well as raise awareness and break stereotypes about refugees. 
The activity, supported by Caritas Reggio Calabria-Bova(Italy), took place in the 
context of Caritas Internationalis’ campaign “Share the Journey”, where Pope 
Francis invites all people to come together, coexist, share experiences and build a 
global community of respect and solidarity. 

The Photo Exhibition came back to Athens and this time it took place at the Center 
of Social Integration and Employability of Caritas Hellas, in the Kypseli Municipal 
Market, the first social entrepreneurial market in Greece! Young Caritas were present 
at the re-opening of the Kypseli Market, organizing this successful event! In autumn, 
Young Caritas went on with “Lexis project”, an alternative approach of Greek 
language addressed to refugees / immigrants and the local community. Through 
a series of events of social integration and informal education at Caritas Social 
Spots, the participants had the chance to be involved in group games and activities, 
interact with friends, staff and volunteers of Caritas Hellas and explore the universe 
of Greek language! 

YOUNG
CARITAS
IN ACTION
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ABOUT
CARITAS
DEUS CARITAS EST

In the Encyclical Deus Caritas Est, Pope Benedict XVI 
said, “Individuals who care for those in need must 
first be professionally competent: they should be 
properly trained in what to do and how to do it and 
committed to continuing care.”
Pope Benedict also called for a ‘formation of the 
heart’: “We are dealing with human beings, and 
human beings always need something more than 
technically proper care. They need humanity.”

Charity is at the heart  
of the Church, it is the reason  
for its action, the soul of its mission. 

Pope Francis
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CARITAS VALUESCharity is at the heart  
of the Church, it is the reason  
for its action, the soul of its mission. 

Pope Francis

SEE 
JUDGE 
ACT
Caritas is inspired by the Gospel and the Catholic Social 
Teaching. The inviolable dignity of the human person is 
its essential guiding principle.

Caritas has a heartfelt commitment to analyse and fight 
poverty and social exclusion. The network promotes 
true integral human development, social justice and 
sustainable social systems. Therefore, Caritas advocates 
for and with people in need in order to transform 
society into a more just and inclusive civilization. Caritas 
opposes every form of oppression and is committed to 
justice. 

Guiding Values and Principles

 Centrality of the person

 Solidarity, fraternity and gratuitousness

 Peace and development

 Religious freedom and cultural diversity

 Cooperation and subsidiarity

 Professionalism and heartfelt concern

 Ecological stewardship
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ABOUT
CARITAS
VISION & MISSION

Caritas (Love) implements the charitable 
& social work of the Catholic church in an 
organized, efficient & transparent way.
Caritas is an international organization 
with more than 160 independent members. 
It is the second largest organization after 
the UN and it is always at the forefront 
of humanitarian and social crises, war 
and natural disasters. Caritas cares for all 
human beings, regardless of gender, race, 
religion, political beliefs and culture. 

In Greece, Caritas Hellas, has been 
operating since the early 1980s; In 
1994 it has acquired the legal status 
of a recognized Charity Organization. 
Its headquarters are in Athens and 
its members are 11 Diocesan Caritas 
throughout Greece. It operates under 
the auspices of the Holy Synod of the 
Catholic Hierarchy of Greece for the 
Pastoral of Charity, Beneficence, and 
Social Support, focusing on vulnerable and 
socially excluded fellow human beings. 
Caritas Hellas coordinates operations in 
emergencies, implements social work and 
advocates for a better and fairer world 
for all people.
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Love is the engine  
that drives  

our hope forward
Pope Francis

 The provision of social services, counselling, moral and 
psychological support.

 The provision of financial and material support.

 The promotion of the spirit of solidarity and volunteering. 

 The development, design and implementation of actions 
and programs that contribute in combatting poverty and 
social exclusion of individuals and vulnerable   
population groups.

 Cooperation with other Charities, Non-Governmental 
Organizations and other Organizations, to promote dialogue 
and develop networks with the Society, the Greek State, 
European and International Organizations, in order to 
achieve the goals of the Association.

 The Motivation of Society, the Greek State and the 
international community to take the appropriate measures 
to tackle poverty and social exclusion.

Caritas Hellas aims to put the Gospel message of Love and 
Justice in practice, for an integral human development, 
with emphasis on Individuals and Groups of people who 
need help without any discrimination. The purpose of 
the Organization is to create and implement actions and 
programs of humanitarian and philanthropic content, as 
well as to develop a spirit of solidarity within society

More precisely Caritas Hellas focuses on:

VISION & MISSION



30 | CARITAS HELLAS 

ABOUT
CARITAS
GOVERNANCE

The Bodies of Caritas Hellas Organisation are: 
•The General Assembly 
•The Board of Directors
•The Executive Committee 
•The Audit Committee
•The Director 

The Board of Directors has a 4-year 
mandate and consists of the President and 
the Secretary General, both appointed by 
the Holy Synod of the Catholic Hierarchy in 
Greece, by two members of the Caritas of the 
Ecclesiastical Provinces’ Boards organized in 
an association and by 1 to 2 members of each 
of the Ecclesiastical Provinces that are not 
Associations and who are appointed by the 
local Hierarch. The members of the Board of 
Directors are volunteers.

Caritas Hellas’ Board of Directors

PRESIDENT  
Msgr Antonios Voutsinos 
Catholic Ecclesiastical Province of Syros

VICE PRESIDENT
Rev. Father Ioannis Patsis 
Catholic Ecclesiastical Province of Athens

GENERAL SECRETARY  
Elissavet-Maria Ioustinianou – Merritt
Catholic Ecclesiastical Province of Athens

SPECIAL SECRETARY:  
Isidoros Salahas
Catholic Ecclesiastical Province of Syros

TREASURER
Takouhi Markarian
Ecclesiastical Province of Ordinariat of Armenian Rite

Management Team

Maria Alverti, Director
Lisetta Milliari, Head of Administration
Sophia Dassyra, Head of Programmes & Fundraising
Maria Koutatzi, Head of Social Policy & Advocacy
Eirini Savvari, Head of Finance
Stanislaos Stouraitis,  
Head of Community Building and Diakonia  
Christy Tsantioti,  
Digital Marketing and Fundraising Officer

Catholic Archbishop of Athens Msgr  
Sevastianos Rossolatos
Ecclesiastical Province of Athens – Apostolic Administrator 
of the Catholic Ecclesiastical Province of Rhodes

Rev. Father Janos-Robert Reikli
Catholic Ecclesiastical Province of Corfu-Zante-Kephallonia 

Rev. Father Francis Robles-Reyes
Catholic Ecclesiastical Province of Thira

Rev.  Father Leon Kiskinis
Catholic Ecclesiastical Province of Chios

Rev. Father Vissarion Kouotsis
Ecclesiastical Province of Greek Catholic Exarchate 

Rev. Father Cristian Veres 
Catholic Ecclesiastical Province  
of Apostolical Vicariate of Thessaloniki

Antonios Dellatolas 
Catholic Ecclesiastical Province of Naxos – Tinos 

Anna-Maria-Stella Foskolou
Catholic Ecclesiastical Province of Naxos – Tinos 

Helen Carabott
Catholic Ecclesiastical Province of Athens

Anna-Maria Maragou
Catholic Ecclesiastical Province of Syros

Caterina Miceli 
Catholic Ecclesiastical Province of Crete 

Maria-Celeste Papadopoulou
Catholic Ecclesiastical Province of Chios 

Kalliopi Papadopoulou
Ecclesiastical Province of Ordinariat of Armenian Rite

Tjortj Tjortjevits
Catholic Ecclesiastical Province  
of Apostolic Vicariate of Thessaloniki

Nikolaos Roussos
Ecclesiastical Province of the Greek Catholic Exarchate

Bodies Members of the Board:
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Caritas Athens 
9, Omirou str.,  
10672 Athens,  
Tel. +30 2103626186 
caritasathens.gr

Caritas Chios
4, Ioustiniani str,  
82100 Chios,  
Tel. +30 2271021617

Caritas Corfu –  
Zakynthos - Kefallinia 
3, Montzenigou str.,  
49100 Corfu,  
Tel. +30 2661030277

Caritas Crete
72A, Antheon str.,  
71409 Herakleion,  
Tel. +30 2810239298

Caritas Divine Providence -  
Exarch of Byzantine rite
246, Aharnon str.,  
11253 Athens,  
Tel. +30 2155556630

Caritas Naxos – Tinos –  
Andros - Mykonos
Catholic Archdiocese,  
Pallada 84200 Tinos,  
Tel. +30 2283022382 / 6946869194 
caritas-ntm.gr

Caritas of Armenian Catholics 
43, Sarkoudinou str.,  
11744 Neos Kosmos, Athens,  
Tel. +30 2114007252

Caritas Rhodes
39, Kathopouli str., 85100 Rhodes, 
Tel. +30 2241022305

Caritas Syros
15, G. Papandreou str., 84100 Syros, 
Tel. +30 2281075753 
episkopisyrou.gr/karitas-sirou/

Caritas Thessaloniki 
19, Fragkon str., 54625 Thessaloniki, 
Tel. +30 6936009649 

Caritas Thira (Santorini) 
Fira, 84700 Thira,  
Tel. +30 2286025504

NATIONAL NETWORK  & CONTACTS

Caritas organizations work to 
strengthen themselves, each 
other and the confederation 
through setting and living up 
to the Caritas Internationalis 
Management Standards. 

They’re based on existing 
good practice and accepted 
global principles within the 
humanitarian and international 
development community and 
safeguard our professional 
competence and efficacy in 
serving our neighbours.

The four Management 
Standards, each consisting  
of eight articles, cover:
 Laws and Ethical Codes

 Governance and Organization
 Finance and Accountability
 Stakeholder Involvement   

Management Standards
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ABOUT
CARITAS
INTERNATIONAL NETWORK

Supported by Caritas Italiana, Caritas Hellas uses the OSPOweb™ database in order 
to develop the National Poverty Observatory (Osservatorio Povertà), creating, 
at the same time, “Listening and Counselling Centres” through the Diocesan 
Caritas Network. The OSPOweb™ Database is an indispensable tool, designed to 
accumulate, in an organised way, valuable beneficiaries’ information aiming at 
assessing their needs and enabling systematic follow-up for case management. 
The “Listening & Counselling Centres” on the diocesan & parish level, along with the 
use of the OSPOweb™ Database strengthens Caritas Hellas network by improving 
communication and visibility, by building capacity through training seminars, by 
promoting networking and partnerships and by raising awareness on poverty. 

At the same statistics deriving from OSPOweb have been supporting not only 
reporting mechanisms towards Caritas supporters but also in the research process 
of Caritas Hellas annual poverty report. This year the focus was on Education and its 
relation and/or impact on poverty. 

Finally, this year on the basis of the above-mentioned report Caritas Hellas has 
taken part at a multi-national (Italy, Portugal, Germany, Greece) comparative 
research on Educational Poverty.

OSPOweb™  
& The Poverty  
Observatory

L I S T E N  
OBSERVE 
DISCERN

Caritas has more than 160 members. A member 
is a national charitable Catholic organisation or a 
collective group of them that works with the support 
of their Church. Caritas Internationalis is made up 
of seven regions. Members of regions work together 
on common issues, strengthening each other and 
contributing to global action. They are Africa, Asia, 
Europe, Latin America and the Caribbean, the Middle 
East and North Africa (MONA), North America, and 
Oceania.
The Caritas confederation is unique. Wherever there 
is need in the world, there is a Caritas organization 
to provide practical help, love and support. Caritas 
members on the ground respond to emergencies 
sparked by natural disasters and those created by 
humans.
Caritas comes to the assistance of victims of floods 
in Europe, to people caught in conflict in Africa, to 
those suffering the effects of climate change in 
Oceania. There, and in Asia, North and South America 
and the Caribbean and in the Middle East and North 
Africa, Caritas is an active, experienced and skilled 
provider of aid, long-term development, medical and 
educational services and advocacy for a better, more 
just world.

Caritas Internationalis Caritas Europa 

Caritas Europa is the network of Caritas organisations 
on the European continent. 
The united strength of its 49 members, present in 46 
European countries, makes of Caritas Europa one of 
the major social actors in Europe. The network brings 
forward the needs of the people experiencing poverty 
and the voice of its member organisations to the 
European Institutions, European Union Member States, 
public authorities, and private stakeholders.

In Europe, Caritas Europa focuses its activities on 
issues relating to poverty, social exclusion, inequality, 
migration and asylum. On the global level, Caritas 
Europa is actively engaged in humanitarian assistance 
and international development throughout the world. 

As a network, Caritas Europa also ensures the 
qualitative strengthening of the network by facilitating 
the exchange of knowledge, experience and expertise 
in order to enhance the efficiency and sustainability of 
each of its members. 

To ensure a complete transparency of its activities 
towards the Institutions of the European Union, 
Caritas Europa is registered in the Interinstitutional 
Transparency Register of the European Union.

While enjoying full administrative independency, Caritas Hellas is a proud member of Caritas Europa and  
Caritas Internationalis federations and abides by all management and policy guidelines of this extensive network.
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ADVOCACY & CAMPAIGNING

Round Table of key institutional partners  
and NGOs in Greece on the joint NGO  
Roadmap for more fair and humane policies 
“Common future goals”.  
Athens, 2/2018

“Two years since the EU-Turkey deal:  
a timeline”, 19/3/2018

“Greece: Government Defies Court on Asylum 
Seekers-Reinstates Containment Policy That 
Keeps People Trapped on Islands” (Athens, April 
25, 2018)

Letter to the Greek PM on the revision of Dublin 
Regulation (June 2018) 

Joint NGO statement, 11/7/2018, on the closure 
of PIKPA solidarity camp in Lesvos

A joint NGO Report to the Greek Ombudsman 
with registered cases of delay and/or denial 
of services after a Circular of the Independent 
Authority of Public Revenues (October 2018)

Letter to GAS Director, on the rescheduling of 
Asylum interviews after transfer to mainland, 
October 2018

Letter to Ministry of Health, regarding access 
and provision of health services  (November 
2018)

Statement “Greece, EU: Move Asylum Seekers 
to Safety. End Containment Policy, Organize 
Transfers Now”. 6/12/2018

Press release on the International Migrants’ Day, 
18/12/2018

Intervention at the CEMES International 
Ecumenical Conference “The economic and 
refugee crises: political, religious and spiritual 
dimension” on the topic “Witnessing solidarity in 
the service of those in need”, 20-22  
February 2018

Intervention at the ESPON – INTERact 
Conference, 22-23 November 2018, «Migration 
flows and integration policies: data evidence 
and best practices in the EU», on the Caritas 
experience

“Bridges to new beginnings: Developing 
synergies between different sectors supporting 
the inclusion, human rights and participation of 
young refugees and migrants”, EU-Council of 
Europe Youth Partnership. 4-5 December 2018

Advocacy events

Member of Caritas Europa Migration 
Action Group, with special input on 
issues and development in South-East 
Europe.

Member of the Hellenic Platform for 
Development. 

Member of the Racist Violence 
Recording Network in Greece

Member of the Athens Coordination 
Centre for Migrant and Refugee 
Forum, (ACCMR) 

Partners of the European 
Citizen Initiative Campaign 
#WelcomingEurope, against 
criminalisation of solidarity in Europe 
(since May 2018)

Advocacy alliances



34 | CARITAS HELLAS 

FACTS &
FIGURES
FINANCIAL DATA

THE BALANCE CONCERNS EXCLUSIVELY FUNDS FOR THE IMPLEMENTATION OF PROGRAMS CONTINUED IN THE FOLLOWING 
YEAR. THE CORRECT AND CONTINUOUS OPERATION OF THE ORGANIZATION IS ENSURED WITH CAPITAL RESERVED

STATEMENT OF ACCOUNTS HELLAS 31/12/2018

INCOME
OPENING BALANCE 31/12/2017 1.527.364,74

Ι.OWN CONTRIBUTIONS   
Membership fees 190,00

Local Caritas 5.293,30 5.483,30
ΙΙ.DONATIONS-PROGRAMME CONTRIBUTIONS
Programmes 3.717.433,52

Individual Giving, Schools & Federations 4.902,94

Foundations and Corporates  93.740,54

Capital Revenue(bank Interest) 244,96

Reimburssed Expenses (Travel Expenses of staff)  5.983,60

Reimbursement of income tax 82,73 3.822.388,29
ΙΙΙ. TRANSITORY ACCOUNTS
Expenditure 2018 due 31/12/2018 192.473,97 192.473,97
TOTAL INCOME 5.547.710,30

EXPENSES
Ι. PAYROLL 
Employees, Secretariat, Administration 163.626,40

Employer contributions 40.039,43  203.665,83
ΙΙ. THIRD PARTY FEES AND EXPENSES
Freelancers  135.822,35 135.822,35
ΙΙΙ. THIRD PARTY BENEFITS
Other Third Party Benefits (Electricity, Comm.Costs,Water bill) 75.070,39 75.070,39
ΙV.EXPENSES
Beneficiary costs 

Program Implementation Expenses  772.470,27

Payroll costs 2.535.726,79 3.308.197,06
V.RUNNING COSTS
Office expenses  76.545,32

Other Expenses  122.880,06

Travel expenses for meetings in Greece and abroad 34.345,82

Subscriptions  3.000,00

Other taxes (Interest and donation taxes)          22.748,35 259.519,55
VΙ.FINANCIAL EXPENSES 
Bank Interest & Expenses  1.057,60

Taxes - Lease - Lease Handling 8.642,10 9.699,70
TOTAL EXPENSES 3.991.974,88
VΙΙ.TRANSITORY ACCOUNTS
DEPT OF PREVIOUS OF USE CALCULATED IN 2018 217.655,21 217.655,21
Advances  2.123,32 2.123,32
TOTAL EXPENSES 4.211.753,41

BALANCE  31/12/2018 1.335.956,89
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Special Thanks to all Caritas Hellas 
Program and HQ staff who has offered  
valuable contributions and evidence.

INVESTMENT SECTORS 2018
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Financial 
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